Written 17 October 2022
Business News Northern Ireland

Welcome to our round-up of the latest business news for our clients. Please contact
us if you want to talk about how these updates affect your business. We are here to
support you!

A fiscal U-turn without precedent!

Over the last few days, we have seen a gradual dismantling of the mini-budget of
Friday 23 September 2022, along with the economic policies that Prime Minister Liz
Truss based her leadership campaign on.

On Friday 14" October, Ms Truss announced a change of Chancellor, from Kwasi
Kwarteng to Jeremy Hunt. This was swiftly followed by a series of U-turns
culminating in Mr Hunt delivering an ‘emergency statement’ on Monday 17 October.
This emergency statement effectively replaces and re-writes the mini-budget.

Designed to ensure the UK’s economic stability and provide confidence in the
Government's commitment to fiscal discipline, the emergency statement confirmed:

¢ Income tax — the basic rate of income tax will remain at 20% until economic
conditions allow for it to be cut. This had been due to drop to 19% from 6 April
2023.

It had already been confirmed that the ‘additional rates’ of income tax for
those earning more than £150,000 a year, including the 45% rate on non-
savings income, would remain in 2023/24.

¢ Income tax on dividends — will remain at the current rates of 8.75% in the
basic rate band, 33.75% in the higher rate band and 39.35% in the additional



rate band. They had been due to each drop by 1.25 percentage points from 6
April 2023.

Corporation tax - the increased corporation tax rates, already legislated to
come in from 1 April 2023, will go ahead. These will take some companies
from a 19% rate of corporation tax to 25% or 26.5%. It had been proposed
that corporation tax would remain at a single 19% rate.

IR35 — the off-payrolling rules, as introduced in 2017 and 2021, will remain
into 2023/24 and beyond. This keeps the IR35 compliance burden with
medium and large sized employers.

Energy Price Guarantee — the support for households to cap average annual
electricity and gas costs at £2,500 will be reviewed in April 2023. We had
been told that households would receive this support until September 2024.

VAT — a VAT-free shopping scheme for non-UK visitors to Great Britain will
no longer be pursued.

Alcohol duties — will not be now frozen from 1 February 2023 and increased
duties will apply.

The following mini-budget announcements remain:

The 1.25% rise in NICs will still be reversed from 6 November and the
government will not go ahead with the planned1.25% levy to fund health and
social care next year.

The annual investment allowance will remain at £1 million from 1 April 2023,
rather than reverting to £200,000.

There are to be more than 40 new “investment zones” in England.

The increased thresholds for Stamp Duty Land Tax in England and Northern
Ireland, as implemented from 23 September, will remain in place.

The Energy Bill Relief Scheme for Business will continue to be subject to a
governmental review after 31 March 2023. The Chancellor has now said that
any support for businesses will be targeted to those most affected, and that
the new approach will better incentivise energy efficiency.

On 31 October, Mr Hunt will present an update on the government’s medium term
fiscal plan, complete with Office for Budget Responsibility forecasts. Further changes
to fiscal policy are expected to be announced at this time.

We are clearly in turbulent political and economic times and faced with such
uncertainty you may ask yourself “What actions can | take as a business owner?”.

It is a good time to look at your business’s strengths, weaknesses, opportunities and
threats and get a clear understanding of its position in the marketplace, the



competition, the systems and the way things are done and the improvements that
could be made. Focus on what the business is to look like when it is “complete” or
running profitably and successfully. Then you can determine priorities — the big
issues that need to be focussed on — then you can make a plan.

It is also a good idea to plan for a range of scenarios “good and bad” so that you can
be flexible about the direction your business should take.

Please talk to us about your plans, we can assist with cash flow planning and “what
if” scenarios.

Self Assessment: Be alert to potential scams

HMRC is urging their Self Assessment customers to be vigilant of fraudsters and
scams asking for personal information or bank details.

Self Assessment customers, who are starting to think about their annual tax returns
for the 2021 to 2022 tax year, should guard against being targeted by fraudsters,
warns HMRC.

Fraudsters target customers when they know they are more likely to be in contact
with HMRC, which is why businesses should be extra vigilant about this activity.
There is a risk they could be taken in by scam texts, emails or calls either offering a
refund or demanding unpaid tax, thinking that they are genuine HMRC
communications referring to their Self Assessment return.

Some customers who have not done a Self Assessment return previously might be
tricked into clicking on links in these emails or texts and revealing personal or
financial information to criminals.

Criminals claiming to be from HMRC have targeted individuals by email, text and
phone with their communications ranging from offering bogus tax rebates to
threatening arrest for tax evasion. Contacts like these should sound alarm bells -
HMRC would never call threatening arrest.

Anyone contacted by someone claiming to be from HMRC in a way that arouses
suspicion is advised to take their time and check the scams advice from HMRC.

Customers can report any suspicious activity to HMRC. They can forward suspicious
texts claiming to be from HMRC to 60599 and emails to phishing@hmrc.gov.uk. Any
tax scam phone calls can be reported to HMRC using their online form.

Preparing your business for emergencies

The UK Government has a webpage with guidance to help businesses identify and
prepare for the hazards and threats that may disrupt their operations.

Being more prepared and resilient can give a competitive advantage to your
business. The actions you take to make your business resilient will depend on your



circumstances and the risks you are comfortable taking. Having assessed these,
only you can decide how much time, and possibly money, you want to invest in
increasing your resilience. The suggested actions below will get you started, ranging
from a free ‘print-off and fill-in’ plan to more specialised training.

Quick and easy preparation:

e Make sure you have suitable insurance — the Association of British
Insurers provides helpful information. Commercial property insurance is
particularly relevant.

e Complete the Business Emergency Resilience Group 10 Minute Plan.

e Think through potential disruptions to your company and what you can do
about them in greater detail using the Dummies Guide to Business Continuity.

e Put together a ‘battle box’ containing important documents and items to keep
your business running, in case you have to relocate with little or no notice.

e Consider your preparation for cyber threats.

More advanced preparation:

e Complete a free Business Resilience Health Check to help you understand
how to make your company more resilient in about 1.5 hours.

e Talk to neighbours, businesses and customers about your plans and how you
could support each other.

e Test your plan and adjust it where necessary to avoid complications in an
emergency.

e Make sure all your staff have copies of your plan and that they know their
responsibilities in an emergency.

e Read the guidance for preparing your businesses for flooding and for
preparing your premises.

See: Preparing for emergencies - GOV.UK (www.gov.uk)

Young people at work

The Health and Safety Executive (HSE) have a dedicated webpage for employers
reminding them of the need to be extra cautious with the safety of young people.

When you employ young people under the age of 18, you have the same
responsibilities for their health, safety and welfare as you do for other workers. This
applies whether they are:

e A worker
e On work experience

e An apprentice



Young people are likely to be new to the workplace and therefore at a greater risk of
injury in the first six months of a job, as they may be less aware of risks. They will
often be vulnerable, as they may:

e Lack experience or maturity.

e Not have reached physical maturity and lack strength.
e Be eager to impress or please people they work with.
e Be unaware of how to raise concerns.

Young people need clear and sufficient instruction, training and supervision so they
understand the importance of health and safety and can work without putting
themselves and other people at risk. They may need more supervision than adults.

Work experience and work-based learning will be the first time most young people
experience the work environment.

Good preparation and organisation of placements is essential if these opportunities
are to be helpful and safe introductions to work.

If your workplace has health and safety representatives, they can play a valuable
role early on by:

e Introducing the young person to the workplace.
e Helping with their ongoing training.
e Giving employers feedback about particular concerns.

See: Young people at work - Overview - HSE

National Insurance for employees working in the EU or Switzerland

HMRC have recently updated their guidance to employers whose employees are
working in the EU or Switzerland.

If a worker leaves the UK to work in the EU or Switzerland they will only pay into one
country’s social security scheme at a time. They will usually pay social security
contributions in the country they are working in. Employers’ liability to pay social
security contributions follows the liability of the employee concerned.

The UK has social security agreements with the EU and Switzerland. National
Insurance continues to be payable in the UK but not the other country if HMRC has
issued the relevant certificate. The reason for applying for the certificate is that UK
National Insurance Contributions are generally lower than the Social Security costs
in most European countries.

The certificate can be used as evidence that the worker does not need to pay social
security contributions in the country they are working in, and generally applies for up
to 2 years.



The individual or their employer should apply for a certificate. Use the form below to
apply for a certificate of continuing liability. You can apply if the non-UK country has
a social security agreement with the UK and you're:

e An employer sending employees to work temporarily.
e Self-employed in the UK and will be self-employed in that country.

See: Apply for a certificate of continuing liability for National Insurance - GOV.UK
(www.gov.uk)

There are similar procedures for individuals working in Iceland, Liechtenstein, or
Norway.

HMRC have also updated their guidance on workers from the above countries
coming to the UK. The guidance helps workers and employers check if they should
pay National Insurance in the UK or social security contributions in the EU, Iceland,
Liechtenstein, Norway, or Switzerland.

See: Social security contributions for workers coming to the UK from the EU, Iceland,
Liechtenstein, Norway, or Switzerland - GOV.UK (www.gov.uk)

New cyber guidance for retailers

The National Cyber Security Centre (NCSC) has published tailored guidance
designed to support retailers, hospitality providers and utility services in protecting
themselves and their customers from the impact of cybercrime.

The guidance is specifically designed for any organisation with an online presence,
but particularly for:

e Organisations that employ online customer accounts.
e Organisations at risk of having their brand spoofed by malicious actors.

The guidance recognises that passwords remain the default method of
authentication for a huge range of services, both at work and at home. However,
accounts authenticated by passwords alone are known to be vulnerable to attack
and so, in some cases, alternate authentication models may be more suitable.

The NCSC's new guidance on authentication methods will help you explore
alternative models for authentication such as:

o Two-step verification

e OAuth
e FIDO2
e Magic links

e One time passwords



In addition to protecting your users' accounts, the NCSC also recommends that you
consider measures that protect your brand from being exploited online through, for
example:

e False representations of your products or services.
e Fake endorsements.
e Your brand being used in phishing or malware to make attacks look credible.

The NCSC's new takedown guidance tells you how to go about removing malicious
content such as phishing sites. Typically, you can:

e Contact hosting companies and domain registrars yourself, requesting that
the service be withdrawn.

e Use a takedown provider who can manage this process on your behalf.

Whichever method you choose, removing malicious websites that are exploiting your
reputation to defraud the public is key to protecting your brand.

Charity Fraud Awareness Week 2022

Charity Fraud Awareness Week takes place from 17 to 21 October 2022 and is a
campaign run by a partnership of charities, regulators and other not-for-profit
stakeholders from across the world.

All charities, NGOs and not-for-profits are susceptible to fraud and can be targeted.
Those providing services and supporting local communities may be especially
vulnerable to fraudsters attempting to exploit current national and global crises to
carry out fraud and cybercrime. This means that now - more than ever - charities
need to be fraud aware and take steps to protect their money, people and assets
from harm.

The purpose of the week is to raise awareness of fraud and cybercrime affecting the
sector and to create a safe space for charities and their supporters to talk about
fraud and share good practices.

See: Charity Fraud Awareness Week 2021- Fraud Advisory Panel

Energy Bill Relief Scheme for non-domestic customers

The Energy Bill Relief Scheme (EBRS) will provide energy bill relief for non-domestic
customers in Great Britain (Scotland, England and Wales). Discounts will be applied
to energy usage initially between 1 October 2022 and 31 March 2023.

This support will be applied automatically to all eligible bills by suppliers. You do
not need to take action or apply to the scheme.

The level of support for each organisation will vary depending on the type and date
of the contract. You will find details of how you will get the reduction based on the



type of contract you are on and several examples of how the scheme will work in
the UK Government Energy Bill Relief Scheme guidance.

The scheme will be available to everyone on a non-domestic contract, including:
e Businesses.
e Voluntary sector organisations, such as charities.
e Public sector organisations such as schools, hospitals and care homes.
Who are:
e On existing fixed price contracts that were agreed on or after 1 April 2022.
e Signing new fixed price contracts.
e On deemed / out of contract or variable tariffs.
e On flexible purchase or similar contracts.

The scheme is intended to be for a wide range of businesses and other non-
domestic customers, but there may be very limited exclusions. For example,
businesses that use gas or electricity for the purpose of generating power they are
selling back into the grid, such as power stations, pumped hydro or grid-level battery
storage.

Non-domestic suppliers and consumers must not profit from the scheme other than
for its intended purpose of providing relief on necessary energy bills.

See: Energy Bill Relief Scheme: Help for non-domestic customers in Northern
Ireland (nibusinessinfo.co.uk)

CYBERUK 2023 - Belfast 19 and 20 April 2023

CYBERUK has become a key date in the calendar for global thought-leaders in
cyber security and technical professionals, with previous conferences taking place in
Manchester (2018), Glasgow (2019) and Newport (2022).

For the first time, Northern Ireland will play host to CYBERUK. As a global cyber
security hub, Northern Ireland has a wealth of talent being nurtured in university
research centres, in addition to innovative start-ups and a cluster of major
international cyber security enterprises.

The theme for 2023 is securing an open and resilient digital future. While the
unprecedented growth in digital and technological development brings huge benefits,
it also has the potential to threaten security interests. CYBERUK 2023 will look to
answer some of the most challenging questions facing the international cyber
community today.

Over 2,000 in-person attendees will join across two days, with many more virtual
delegates joining online. Senior leaders and technical professionals from the global
cyber security community will come together, representing business, public services,



academia and research. CYBERUK 2023 will feature world-class content and
speakers, facilitating connections and networking. Registration details will be
launched in November.

The event will aim to meet the needs and interests of its delegates, most notably
increasing understanding of the latest cyber threats, facilitating connections and
networking, and providing a platform to discuss and showcase new ideas and
technologies.

Opportunities for businesses to sponsor or exhibit at CYBERUK 2023 are already
live, and further registration details will be launched in November.

See: CYBERUK 2023 Homepage

VAT businesses must be ready for Making Tax Digital from 1 November 2022

VAT-registered businesses must use Making Tax Digital compatible software for
their VAT returns from 1 November 2022.

HMRC is reminding businesses that from Tuesday 1 November 2022, they will no
longer be able to use their existing Value Added Tax (VAT) online account to
submit VAT returns.

By law, all VAT-registered businesses must now sign up to Making Tax Digital (MTD)
and use compatible software to keep their VAT records and file their returns.

From Tuesday 1 November 2022, businesses who file their VAT returns on a
quarterly and monthly basis will no longer be able to submit them using their
existing VAT online account, unless HMRC has agreed they are exempt from MTD.

If businesses do not file their VAT returns through MTD-compatible software, they
may have to pay a penalty. Even if a business currently keeps digital records, they
must check their software is MTD compatible and sign up for MTD before filing their
next return.

Trader Support Service extended

The Trader Support Service (TSS) is a business support service that helps
businesses move goods between Great Britain and Northern Ireland. The service
has now been extended until December 2023.

The TSS is a free-to-use digital platform that helps businesses and traders of all
sizes continue to trade seamlessly between Great Britain and Northern Ireland.

The service provides end-to-end support to manage digital declarations including
completing import, safety and security declarations on behalf of traders.

The TSS, which provides guidance and training to help businesses understand what
the protocol means for them, enables traders to complete declarations without the
need to purchase specialist software, saving traders time and money.



Businesses moving goods between Great Britain and Northern Ireland can sign up to
the Trader Support Service and access free online courses and training materials

See: Trader Support Service extended (nibusinessinfo.co.uk)

Hydrogen Transport Hub Demonstration Phase 2

The Department for Transport is working with Innovate UK, part of UK Research and
Innovation, to invest up to £20 million for innovative projects.

The aim of this competition is to create a long-term sustainable demand for hydrogen
from transport and to de-risk hydrogen’s adoption for transport owners and
operators.

This investment will support demonstrations of infrastructure and hydrogen powered
vehicles across transport modes in real world operational settings across the Tees
Valley.

Your project can focus on one or more of the following demonstrations:
e Hydrogen fuel-cell transport of any size or designation
e Hydrogen combustion transport
e Road, maritime, rail, or aviation transport

e Non-road mobile machinery, such as forklift trucks and construction
machinery

e Agricultural and forestry tractors
e Emergency and rapid response vehicles
e Special purpose vehicles

See: Innovation competitions - Innovation Funding Service

Clean hydrogen future economy event

Invest Northern Ireland is hosting an event at the Stormont Hotel on Wednesday 19
October 2022 on a clean hydrogen future for the Northern Ireland economy.

This event will look at the exciting prospect of a hydrogen economy; its potential to
drive economic development, secure and sustain high-skilled, well-paid jobs,
develop indigenous resilient energy security and most importantly, reduce
greenhouse emissions and contribute to NI's net-zero goals.

The event will also examine the changes needed to provide the policy, oversight,
governance and investment to transform the NI economy from being heavily reliant
on fossil fuels to attaining energy independence through locally produced, clean
renewable energy.



See: Event Details - Invest NI Customer Portal

Rates support for businesses affected by fire in Belfast's Cathedral Quarter

Businesses impacted by the fire on Donegall Street in the Cathedral Quarter in
Belfast are encouraged to contact Land & Property Services (LPS) about support
available for rates.

If your premises have been severely damaged by the fire, you should apply online to
have the valuation of your property reviewed.

LPS can consider payment arrangements to assist ratepayers. You can use an
online form to request a call back from LPS regarding a payment arrangement -
see what happens if you can't pay your rates.

Hardship Rate Relief Scheme

Ratepayers may also be eligible for the Hardship Rate Relief scheme. This relief is
intended to assist businesses who meet the specific conditions to recover from a
temporary crisis, financial or otherwise, as a result of exceptional circumstances.

You can contact the LPS for further advice and information by:
e Tel 0300 200 7801 (charged at local rate)
o Tel +44 28 9049 5794 if calling from outside the UK
e Textrelay 18001 0300 200 7801

e Email applicationbased.raterelief@finance-ni.gov.uk

See: Rates support for businesses affected by fire in Belfast's Cathedral Quarter
(nibusinessinfo.co.uk)

Fermanagh and Omagh Multimedia Support Programme

Fermanagh and Omagh District Council is inviting applications from businesses
operating in the visitor economy throughout the district to apply for the new
Multimedia Support Programme.

Through this programme, you will receive professional photo and video services to
support your marketing and communications with a specific focus on digital
platforms.

The professional photo and video services will be tailored to each participating
business subject to need, however, it is anticipated that each business will receive:

e 25 x high quality photo files.



e One x40 second video edit (suitable for social media and/or website as
requested by the participating business).

Applications close on Sunday 23 October 2022.

See: Multimedia Support Programme 2022-2023 Survey (surveymonkey.co.uk)

Consultation on devolution of more fiscal powers

The Department of Finance (DoF) is seeking formal engagement on the
recommendations made by the Independent Fiscal Commission in its report "More
Fiscal Devolution for Northern Ireland?"

The Independent Fiscal Commission was established in 2021 to carry out a
comprehensive review of the case for increasing fiscal powers available to the
Northern Ireland Assembly. The Commission carried out research and put forward
recommendations on powers to enhance the NI Assembly’s fiscal responsibilities
and increase its ability to raise revenues to sustainably fund public services.

The Commission’s final report made a total of 23 recommendations which provide a
comprehensive framework for delivering enhanced fiscal powers here. The report
also discusses the risks and rewards that devolution can bring, as well as considers
some of the fiscal tools and approaches that can help manage those risks.

DoF is considering the Commission’s report and is seeking formal stakeholder
engagement on the recommendations made by the Commission, in order to inform
policy considerations and next steps that can be presented by an incoming Finance
Minister to the NI Executive. DoF is encouraging responses to this consultation from
all groups, individuals, businesses and civic society.

See: Consultation on devolution of more fiscal powers | Department of Finance
(finance-ni.gov.uk)

Belfast Business Survey Autumn 2022

Belfast City Council has partnered with Belfast Chamber to launch the Belfast
Business Survey Autumn 2022. The survey seeks views from businesses and social
enterprises in Belfast on how business is performing, what trends are emerging and
what issues are impacting your business now.

This is the council's third business sentiment survey, and you can see the results of
the previous surveys in Summer 2021 and Spring 2022.

Belfast City Council wants to hear businesses' views on:
e Current trading conditions and outlook.
e Staff and skills needs.

e Investment decisions.



e Main business challenges.
e Business location.

The information gathered will ensure policies, programmes and support meet the
changing needs of Belfast businesses.

An independent research company is conducting the survey and will report the
findings.

See: Belfast Business Survey Autumn 2022 (nibusinessinfo.co.uk)

Help to Grow: Management course in Northern Ireland

Local businesses are invited to apply for the Help to Grow: Management course in
Northern Ireland.

This 12-week executive development programme is 90 per cent subsidised by the
UK government. It aims to support managers and leaders of small and medium-sized
businesses to boost business performance, resilience, and long-term growth.

In addition to the subsidy, participants benefit from:
¢ One-to-one support from a business mentor.
e Access to a network of like-minded business leaders.
e A bespoke growth plan to help the business reach its full potential.

The Help to Grow leadership and management programme is delivered through a
combination of online webinars and face-to-face workshops. In Northern Ireland, the
course is delivered by Ulster University Business School and Queen's University
Belfast (QUB) Management School.

The next available course starts on 24 October 2022 at Ulster University's Coleraine
campus. Apply for a place at the upcoming Help to Grow Management course in
Coleraine.

Both QUB and Ulster University have further courses scheduled to start in January
2023. See availability for the Help to Grow Management course at QUB.

See: Help to Grow: Management course in Northern Ireland (nibusinessinfo.co.uk)




